
Pronto Smart Choice Advantage Warranty for ACDelco TSS Accounts 
Enrollment Agreement for 2011 

 
Yes, we agree to register as a Pronto Advantage ACDelco TSS Center and will 
comply with the terms and conditions of this program including participation in 
the Protection Plus 12-month/12,000 mile (whichever comes first) Warranty program.  We understand that Pronto 
will provide us with a kit of warranty program signage materials and an initial supply of consumer literature and we 

agree to immediately utilize these elements at our location and keep them visible to consumers in a clean and orderly fashion.  We 
further agree to make our PRONTO ACDELCO DISTRIBUTOR the PRIMARY CALL FOR PARTS, keep our Account current and maintain a 
Professional Shop appearance.   

We agree that PRONTO may include our name and contact information within the national database of Warranty Program Providers 
which is made available for reference by consumers.  Enrollment in the Pronto Advantage ACDelco TSS Center program is on a 12-
month basis starting with the month enrolled and will expire one year from enrollment date.   

Warranty Program:   
Warranty within 25-miles:  PRONTO ACDELCO WAREHOUSE DISTRIBUTORS will honor claims processed by Stores and Service 
Centers in compliance with the Protection Plus warranty for parts exchange.  PRONTO ACDELCO TSS CENTERS will honor claims 
processed in compliance with the Protection Plus warranty terms.  

PRONTO ADVANTAGE ACDELCO TSS CENTERS must agree to perform warranty service on a returning vehicle (25-mile rule applies) 
without charging the customer for parts or labor.  Service Centers ARE NOT REIMBURSED labor through this warranty program on 
local repairs.  Labor claims should be handled through the supplier of the part.   

Outside of 25-miles: Consumers traveling outside the 25-mile limit should follow the instructions on the back of their warranty 
envelope.  Consumers must pay for the rework and submit claim to Pronto Warranty Administrator for reimbursement (per terms).  

Owner Name:       Signature: 

Shop Name:  Email:  

Address: 

City: ST, ZIP:   

Phone:   Fax: 

Pronto ACDelco Supplier: Account #: 

Salesperson:   E-mail: 

Date:  
 

Warranty Kit - Please place a √ mark next to the following optional kit items if you would like them included in your kit: 

Self-Inking Stamp   Warranty Poster  Window Decal   

Logo Ad-slick    Counter Mat   Warranty Bay Banner 

Submit Form to Pronto Headquarters - Fax:  (817) 430-9559 


