500 - 37" Avenue West
P.O. Box 107

J H N N Spencer Iowa 51301
I 712-262-2605

] 712-262-1686 fax
| —— AUTOSTORES www.johnstonauto.com
info@johnstonauto.com

We have spent the last several weeks learning about coronavirus COVID-19 and
how it is impacting our state, our nation and our world.

For 68 years, our customers and employees well being has been at the heart of
what we do, and this continues to guide our actions in addressing this
challenging new threat. We want you to know that we have taken immediate
steps to keep you and our employees safe.

We are closely following the Centers for Disease Control's (CDC) guidelines and
recommendations on the steps we should take to help prevent the spread of this
virus. We shared specific CDC instructions with our employees on the
importance of frequent handwashing, avoiding contact with eyes, nose or mouth
with unwashed hands, and avoiding close contact with people.

We conduct regular and frequent disinfecting of all areas in our location during
the workday, and supply hand sanitizer and/or disinfectant for regular use by our
customers and employees. We are taking care to sanitize all vehicles to keep
our delivery team and deliveries safe.

Johnston Autostores will continue to vigilantly monitor this situation around the
clock to do all we can to protect you and our employees. We are working hard to
keep you safe and healthy while at Johnston Autostores, providing the most
convenient service possible!

We are all members of the same community, and we are confident we will get
through this pandemic together. In the meantime, our heartfelt appreciation
extends to the healthcare workers, local and national authorities, and all those
on the frontline in the US and the world working to contain Covid-19.

Our government has issued statements listing the industry of transportation and
repair as a critical infrastructure. They are requesting maintaining of the normal
work schedule.

Please know that Johnston Autostores and our Team sincerely appreciates your
business and your loyalty. We are ready to serve you.
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